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Agenda

Registration

Welcome
Rajan Gandhi, CEO, Society in Action Group
 

Introduction to Consumer Privacy
Prashant Iyengar, Assistant Professor, Jindal Global Law School & Assistant Director, 
Centre for Intel lectual Property Rights Studies
Elonnai Hickok, Policy Advocate, Centre for Internet and Society/ Privacy India

Tea Break

Session I 
Consumer Privacy and Consumer Rights: Issues and Challenges
Mr. Pankaj Sharma, Chief Trustee, Centre for Transforming India

Discussion

Consumer Grievance redressal mechanism in the proposed Privacy bil l 2011
Ravindra Nath Guru, Secretary, Consumer Care Society

Discussion

Tea Break

Consumer Privacy on the Ground
Hemant Upadhyay, Advisor-IT & Telecom, Consumer VOICE

Dicussion

Lack of Privacy in the Telecom Sector
Saroja, Senior Legal Coordinator, Cit izen Consumer and civic Action Group (CAG)

Discussion

10:00 - 10:30

10:30 - 10:45

10:45 - 11:15

11:15 - 11:30

11:30 - 11:50

11:50 - 12:00

12:00 - 12:20

12:20 - 12:30

12:30 - 12:45

  12:45 - 1:05

1:05 - 1:15

1:15 - 1:35

1:35 - 1:45



Agenda

Session II
RTI and Consumer Privacy
Advocate Prashant Narang, Trustee, Prabodh-Academy for Policy Awareness

Discussion

Consumer Privacy in Cyberspace
Neelabh Rai, EC-Council Certi f ied Incident Handler (E|CIH v1)

Discussion

Research findings: Applications that breach privacy on mobile devices
Rajshekhar Murthy, Director at Information Sharing and Analysis Center

Discussion

Tea Break

    2:30 - 2:50

2:50 - 3:00

3:00 - 3:20

3:20 - 3:30

    3:30 - 3:50

3:50 - 4:00

4:00 - 4:30


